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PAPER J 
The Healthwatch contract requires Healthwatch Rutland to provide an information and signposting function  and the following paper describes how it proposes to meet that objective .

Function Five: Providing Advice and Information (Signposting) about Access to Services and Support for Making Informed Choices

Objective:

People can access the health and social care services they need

Healthwatch Rutland will :
-Deliver information, advice and signposting services to:

-Ensure that all sections of the local population have access to good quality impartial advice and advocacy relating to health and social care  services available to them.

-Establish and maintain a database of existing local networks and support systems.
SUMMARY  
 Sadly, due to budget constraints, we were unable to continue our information and signposting collaboration with Rutland Citizens Advice Bureau into 2015 but would like to place on record our thanks to its volunteers for the service they provided during 2014-5.
This paper proposes an alternative service based upon collaboration with a range of health and social care related outlets across the County.

· Proposed operating model 

There are now many sources of health and social care information available via the internet. A principle established in 2014 was that we should not attempt to set up yet another database of health and social care information. These are time consuming and require daily updating - tasks well beyond our resources .Our task is to signpost people to the best information via reputable sources which are known to be both quality assured and kept up to date. Most sources require use of the internet 
A fair number of people in Rutland do not have access to or use the internet  so a system needs to achieve the objective of both bringing people the best and most comprehensive signposting and offering ways of accessing that information that are easy to use  by young and elderly alike.
The proposed operating model is as follows. That a short Healthwatch Signposting Directory is produced - draft attached which guides people to the best website for their needs. For all those who do not use the internet, the booklet will provide details of how to access offer a bespoke service at the Healthwatch Rutland office. This service would be accessed by phone or by appointment when two members of staff/ volunteers are present. 
· Collaboration with Rutland County Council and Community Agents 

 Both Healthwatch Rutland and Rutland County Council have a statutory duty to signpost the public. We have been in discussion with Rutland County Council to ensure that both systems are as synchronised as possible. Community Agents are also key players both in needing to access good information and, in return, enabling websites to be updated through the local information they glean. Discussions are underway to ensure that there is the widest possible collaboration between Healthwatch Rutland and Community Agents.

· Sources

Sources should not be included unless quality assured and regularly updated. For this reason the booklet majors on two principal sources:
· Social Care - The Rutland Information Service - provided by Rutland County Council. www.ris.rutland.gov.uk  
· Health - the NHS  is currently making a massive investment in making NHS Choices a first rate service . It is currently comprehensive but is criticised for not being updated frequently enough in some parts eg dentists. WWW.NHS.UK   
· Other reputable sources have been added to address the needs of those not using the NHS or RCC services.
· Signposting via town & village outlets 

It is proposed that each participating outlet (approximately 12) be given a brochure stand and be asked to display it. Stocks of booklets (including other Healthwatch Rutland publications, bulletins etc ) would be replenished by HWR and outlets would be asked to guide the public to the Healthwatch Rutland contact details on the back of leaflets if required.
Initial informal soundings have been taken with organisations about holding leaflet stocks and a positive response has been received. Outlets could include Libraries, retail Chemists, GP Surgeries, Voluntary Action Rutland ,Community Agents and help spread information across the County.
· Draft Guidance Booklet

A prototype booklet is attached for comment and needs to be “road tested “before printing. The booklet format would also double as the Signposting front page of the Healthwatch Rutland Website with links direct to the Rutland Information Service website.
· Replenishment 

The system will involve regular replenishment but could be done in conjunction with replenishment of general posters and leaflets at a number of other outlets. This will offer the opportunity for regular contact with professionals and other information suppliers. This duty would need to be carried out at least monthly.
 .
· Downside 

 Enquiries are a good source of information about issues that are worrying people. This can be addressed by analysing hits on the HWR website but will be neither as comprehensive or give the depth of insight as that from face to face contact which will have to be met via other " we are listening" activities.
· Costs 

A maximum budget of £4000 has been set aside. It is difficult at this stage to assess demand but indications are that initial supply of holders and a supply of 3000 booklets could be produced within that budget.

It may prove necessary to print short runs to allow for updating supplies if, say, a contactor or website listed changes.

FOR DISCUSSION AND DECISION 

Board members are asked to discuss and approve this approach to its signposting role and its implementation.

     Health & Social Care 

    Signposting Directory
       Rutland
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Healthwatch Rutland is here to provide signposting to help you navigate the health and social care system. Our service is free and independent. 
We hope this directory will help guide you to the right place. 
If you do not have a computer or need help, please contact us. We are based at Voluntary Action Rutland in Oakham and details of how to find us are at the back of this leaflet.
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Signposting to Health Care 

For most health  queries we recommend the official NHS website - NHS Choices at WWW.NHS.UK   If you don't have access to a computer please ask us at Healthwatch Rutland.


Signposting to Social Care 

 As a result of the 2014 Care Act, Rutland County Council has developed an online guide to services in Rutland. It is the first comprehensive guide of its type .You can find it on   www.ris.rutland.gov.uk  : If you don't have access to a computer please ask us at Healthwatch Rutland for help. 


 Signposting - other helpful websites  

Find Me Good Care has been developed by the Social Care Institute for Excellence to help the many people who choose and pay for their own care directly, either from savings or a council personal budget .                     www.scie.org.uk/findmegoodcare
The Care Quality Commission checks all GPs, hospitals, dentists, care homes and care services locally  and describes what they have found locally.    www.cqc.org.uk
Rutland Citizens Advice Bureau The CAB site is easy to navigate and to find the advice you need to solve your problem. It has articles about health and wellbeing services as well as forthcoming events.                               www.rutlandcab.org.uk
Better Care Together .Describes future plans for health and social care across Leicester, Leicestershire & Rutland                 www.bettercareleicester.nhs.uk 
Your Health Matters has been created by NHS apprentices and provides health information for young people.                   www.yourhealthmatters-leeds.nhs.uk
Advocacy Services - Health . NHS Advocacy Services are provided locally by POhWER.tel 0300 200 0084 ( charged at local rate) email pohwer@pohwer.net . 










     www.pohwer.net
Advocacy Services - Social Care Adults Advocacy Services’ are provided in Rutland by the Leicestershire Community Projects Trust (LCPT):Phone: 0116 222 9522
Email: info@lcp-trust.org.uk Web:                                             www.lcp-trust.org.uk 

CONTACTING HEALTHWATCH RUTLAND 

We hope you were able to find help from this booklet but, if not, please contact us at:
Voluntary Action Rutland, 

Land's End Way, Oakham, 

Rutland, LE15 6RB

Tel   01572 720381     Email  info@healthwatchrutland.co.uk       www.healthwatchrutland.co.uk  
If we are out  please leave a message and we will call you back. We aim to return your call within 2 working days and reply to your letter/email within 5 working days.
(Please note we can not investigate complaints or take on case work which is carried out by the advocacy services listed above).
Healthwatch Rutland is operated by Healthwatch Rutland Community Interest Company  ( No. 08943486) a not-for-profit organisation established to serve the community of Rutland 

FINDING SERVICES NEAR YOU Find a health service convenient for you. Look for patient satisfaction ratings to help you decide: You can :





Find  - a GP, Dentist, Pharmacy, Optician 


Find - Emergency Services and Hospitals 


Find more Services - hundreds of other NHS services & how to find them.


How good services are - how services perform against national standards 										WWW.NHS.UK





MEDICAL CONDITIONS Find out about a wide range of conditions and how they can be treated 


Illnesses from "A" to "Z" - hundreds of conditions are described. 


Symptoms - check out your symptoms 


Medicines - find out about medicines and their effectiveness


How services perform against national standards 


Living well - get health promotion advice		                 	 WWW.NHS.UK





YOU CAN MAKE YOUR OWN INFORMATION FOLDER  Make your own personal collection of information at NHS Choices  www.nhs.uk.   The Information Prescription Service will gather together a personal set of advice for your needs.
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Adult Care & Support Services 


Advice Advocacy & Information


Caring for someone else


Health & Wellbeing 


Help in your home


Housing ( including care homes) 


Money & Benefits 


Things to do


Transport & Mobility


Work & Learning


Guides  ( Hard copies available in Libraries) 


Frequently asked questions : Care & Support 


Your Guide to Care & Assessments 


Your Guide to Care & Support Eligibility 


Frequently asked questions : Carers 


Your Guide to Carers assessments


Your Guide to Carers eligibility 


Your Guide to independent advocacy 


Your Guide to Care & Support Plans


Your Guide to paying for Care & Support 


Services for Families 


Places to go & Things to do


Childcare


Education


Children's Centres


Money & Benefits 


Clubs & Classes 


Health


Parent  Information & Advice 


Services for Children & Young People  


Services for Children and Young People (0-25) with special Educational Needs 


Advice & Support


Education 


Employment & Training 


Health


Leisure


Money & Benefits 


Social Care


Travel & Transport


Voluntary Community 


Our Community 


         ( New section coming soon) 





SERVICES, COSTS & RIGHTS - what you are entitled to from the NHS including continuing health care & personal health budgets.            WWW.NHS.UK	


MAKING A COMPLAINT There are many different ways to make a complaint and independent advocates are there to guide you for free.    www.pohwer.net





SUPPORT GROUPS IN RUTLAND AND AROUND 


You can get a list of local support groups from Healthwatch Rutland                    


                                                                          www.healthwatchrutland.co.uk


Try getting advice on-line - Experts give advice on a new topic each month  or get support  from an on-line health community with a special interest 									WWW.NHS.UK











