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Minutes of Healthwatch Rutland AGM 18th September 2015 

Healthwatch Rutland Board Annual General Meeting  on Friday 18th September 2015 
Minutes of the annual General Meeting of the Board of Healthwatch Rutland Board held at 1.30 2.30pm in the Uppingham Surgery on Friday 18th September 2015  

Present:

Board Members of Healthwatch Rutland CIC 

Jennifer Fenelon, Chair
Bart Hellyer 

Christine Stanesby 

Judy Worthington  

Keynote Speaker 

Kaye Burnett, Chair Better Care Together Partnership Board  

60 Members of Healthwatch Rutland and members of the public 


15.54
Welcome and apologies for absence
The Chair welcomed everyone to this the second Annual General Meeting of Healthwatch Rutland. She explained that it been designed not only to look back at the year gone but also forward to the year ahead. 
She looked back to the first AGM held in July 2015 and the very poignant story of the struggle faced by one young man. His experiences remained a constant reminder that Healthwatch is about listening to people's experiences and trying to make things better. 
The work of Healthwatch Rutland during the past year had been set down in the 2015 Annual Report and the Chair commended it as an account of the huge amount of work which had been done by its many volunteers on behalf of the people of Rutland. On behalf of the Board she thanked them warmly for their contribution.

15.55  Election of Board Members 
The Board of Directors recorded their sincere thanks Barry Read and Alison Tebbit who had served during 2014-2015. 

· Members with term to run

It was noted that the terms of Jennifer Fenelon and Bart Hellyer continued until 2017 and 2016 respectively and both were happy to continue.

· Members seeking re election 

Christine Stanesby and Judy Worthington had completed their first term of office in 2015 and wished to seek re election for a further 3 years. 

· Proposed new Members of the Board 
It was proposed that the following be elected as additional members of the Board for the period 2015-2018 :-
· Bart Taylor Harris
· AnnWilliams

· Sarah Press 

All proposed members of the Board were duly proposed, seconded and unanimously elected by the membership present in accordance with the Articles of Association .
The following is therefore the composition of the Board for the forthcoming year 
	Name 
	Position 
	Term

	Jennifer Alison Fenelon  
	Member & Director 
	2 years 

	Bartle Grimston  Hellyer
	Member  
	1year

	Christine Stanesby 
	Member  
	3 years

	Judith Sonia May Worthington
	Member  
	3 years

	Bart Taylor Harris
	Member  
	3 years

	Ann Williams
	Member 
	3 year

	Sarah Press 
	Member
	3 years


15.56  Opening address 

The chair welcomed Kaye Burnett , Chair of the Better Care Together Partnership Board                     

 who described the reasons for this major review of health and social care across Leicester, Leicestershire and Rutland. 

She gave a very comprehensive description of the work being done in order to prepare proposals for public engagement and consultation in early 2016.

15.57 The work of Healthwatch Rutland during 2014-5 
Bart Hellyer and Christine Stanesby presented the Annual Report and the work of Healthwatch Rutland during the preceding year paying particular tribute to both Healtwatch volunteers and the many partner organisations with whom Healthwatch worked.

Their report included a  presentation of the work of the Young People's memtal Health project by AnnWilliams (Team Lead) and Anya Loomes ) Vice Chair Rutland Youth Council) 
15.58 Round table discussion  

Members and speakers then joined in the following round table led by discussions identifying issues which it was felt Healthwatch Rutland should address during the coming year. A record of the outcome of those discussions is attached as an appendix to the minutes.
Discussion covered the following topics :-
· GPs, dentists. pharmacies,  opticians,& community nursing

· Hospital Services  

· Emergency Care and Ambulances 

· Maternity, Children and Young People 

· Acute and enduring Mental Health 

· Living with long term conditions 
· Older people and Care Homes 
15.59 Thanks 
Jennifer Fenelon brought proceedings to an end by thanking everyone for their invaluable contributions towards taking Healthwatch Rutland forward in the coming year. 

Annual General Meeting held on 18th September 2015 at Uppingham Surgery

Summary of Group Discussions

Table 1.
Mental Health / Carers 

	Flip Chart
	Post it Notes

	· Preventative support needed
· Do people know the MH Forum is there?

	Gap in provision of ‘non-clinical’ help & support for people who do not have financial resources to afford 

Children’s Mental Health Forum

Parents/Carers/Young

Support without stigma

Education & Info

Awareness of position


Table 2. 
Primary & Social Care / Dementia

	Flip Chart 
	Post it Notes

	· PPG Involvement crucial

· Shared learning from Memory Matters day

· Timing of dementia diagnosis important

· Understanding Carer’s perspective
	Patient participation groups

How to get people involved

Ideas from PPGs

Stigma of dementia

Memory Matters event at Uppingham Surgery – future events?

Dementia only included in BCT once despite being in 3 pathways

Dementia Diagnosis

Carers for people living with Dementia (especially at end of life)

Take notice of dementia from beginning to end


Table 3.
Long Term Conditions

	Flip Chart 
	Post it Notes

	· Communication Problem

· ASC: problems with understanding
	No confidence between hospital trusts in each other’s work

Difficulty in transferring medical records

Case: Older person with heart problem, difficulty in being taken seriously.  “White Coat Syndrome” 

Leics/Peterborough hospitals had different ideas re treatment

Discharged January.  GP referred to ASC

 ASC contacted fortnight later to say “really busy” Little support.  Person since died.

Carer: diagnosis of rheumatoid arthritis.  Care in Essex “fantastic”.  Moved back to Rutland.  Hospital in Peterborough stopped all medication, in crisis as a consequence.  Numerous ops on hands and feet over last 10 years. Ortho department at Peterborough “excellent” 




Table 4.
Urgent Care

	Flip Chart
	Post it Notes

	· Concern re home visits – is GP involvement decreasing?

· Concern re ‘shedding’ of GPs and Paramedics, especially re training costs

·  More Advanced Care Practitioners needed
	None


Table 5.
Maternity & Neonates

	Flip Chart 
	Post it Notes

	· Review taking place

· Better engagement beginning to happen

· Next stage of BCT will involve this
	1. Undeniably a really hot topic

2. Priority is getting women’s/mothers’ views into BCT




Table 6.
Children & Young People

	Flip Chart
	Post it Notes

	· Concern re schools acting in isolation

· Need to bring all agencies together to promote health & wellbeing of Young People

· Sharing of good practice

· Query as to whether Staff shortages negatively impacting
	The role of the schools is central

How to engage all the schools?

Disparity in leadership of our various schools. Do we include our Public schools in Healthwatch project? The Public schools have been to all our meetings.  Agreed that Public schools should be involved in the whole dialogue.  Oakham School’s Chairof Governors is very concerned about Mental Health issues at Oakham School.  Answer is to get all young people to get together to share info re mental health in schools.  One problem is that schools are so overworked and the curriculum is so full that senior leaders feel that they don’t have time to include students’ health issues into the curriculum.  How should we join up all the strands?   How do we engage all the schools?

Rutland College is 100% on board but how do we engage the other schools?  How do we get them together to discuss the fragility of the mental health of young people and children?
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