 


              













 
Healthwatch Rutland Board Meeting Minutes 17th July 2015            
PAPER A
Minutes of Healthwatch Rutland Board held at Voluntary Action Rutland, Lands End Way, Oakham LE15 6RB on Friday 17th July 2015

Present:

Healthwatch Rutland Board 

Jennifer Fenelon, Chair


Bart Hellyer 

In attendance 

Ali Burrow-Smith, Chief Executive , Healthwatch Rutland 
Tim Sacks Chief Operating Officer , East Leicestershire and Rutland CCG 
Healthwatch Volunteers 

Brenda White, Suzie Henson-Amphlett, Jacqui Darlington, Christine Sparks
Members of the public and Healthwatch Members included:-

Ketan Paw, POWher, 
15.39
Welcome and apologies for absence
Apologies for absence were received from Christine Stanesby ,Judith Worthington Margaret Demaine and David Henson. 

15.40  Declarations of Interest 


None received.
15.41  Minutes of the previous meetings 

The minutes of the previous meetings held on Friday 15th May 2015 and 17th June        

           were ( Board on the Road) were received an agreed as a correct record. 

           received and agreed as a correct record.
15.42   Progress Log


The progress log at 17th July 2015 was received and noted .


EMAS - It was noted that EMAS data by District Authority had now been received . 
Achievement of access targets in Rutland was now one of the worst in the Region.
       CQC - Judy Worthington and Jennifer Fenelon had now had a successful meeting 
        with the Area Manager Michelle Hurst on 7th July 2015
       Cancer Targets - Failure to achieve targets particularly at UHL remained a major   
source of anxiety .
       Young People's Mental Health Project - It was noted that this was progressing very                 

        rapidly.A very successful Dragon's Den was held in June 2015.

15.43 Matters Arising 

None other than from progress log above.
15.44 Presentation from Tim Sacks, Chief Operating Officer of East Leicestershire and Rutland CCG on developments in Primary Care.
The Chair welcomed Tim Sacks to update members on new developments in Primary Care.
He started by saying that it is a very challenging but interesting time for Primary Care particularly with the move towards integration of health and social care. There is a consensus that things need to change . During the past 8 years demand on Primary Care has risen by 40% with similar demands on community nurses.

General Practice  
The CCG recognises that demands are rising and that this is part of a larger system. Better Care Together is trying to address this shift. Demand is high especially upon Oakham Medical Practice where there is considerable pressure on appointments .

Against the background of Federation working, the four practices in Rutland are working closely together serving a combined population of 38,000
Arrangements are moving towards the formation of a GP Federation with the four practices working in an integrated way. It was anticipated that it would become an legal entity capable of being a provider of community services as well as primary care.

A trial of 7 day working is currently being run in Oadby including an assessment on its hospital admissions.

Out of Hours services have been under the spotlight with the placing of CNCS , the current provider, in special measures by the CQC. The current fragmentation of services is unsustainable and there needs to be much more integration between Out of hours/111/urgent Care Centres and hospital A&E.
Community Services
The current service could be improved. A current urgent Physiotherapy appointment, for instance, takes 5 weeks. There is an excess of Pharmacists at present who can play a much larger role in the delivery of primary care.

Brenda White commented that the community hospital should be the focal point of the community because transport is a constant problem.

Bart Hellyer pointed out that teams ( eg catheter team) cpver vast areas and are very thin on the ground.It was noted that there is a vacancy rate in excess of 20% .

Brenda White spoke for the community that looked towards Lincolnshire that choice was important. Leicester centric plans were not helpful to her community. 
Integration with Social Care 
Tim Sacks described new approaches such as the work of JET teams and of the use of paramedics in social care .

Urgent care 

A long process of preparation and consultation had been undertaken to improve the urgent care service at Rutland Memorial Hospital.
Feedback has been good but there is still considerable underuse of the service for reasons that are not entirely clear eg in the last 3 months only 30% of the available capacity has been used.

Problems with the distribution of advertising literature were discussed and supplies were given to Healthwatch .

Tim Sacks welcomed the offer by Healthwatch to try to understand the issues.

The Chair thanks Tim Sacks for a very informative update.

15.45 Development of HW Rutland 

 A report was presented by Ali Burrow-Smith outlining current progress in establishing Healthwatch Rutland. Key points were :-
15.45 a Enter & View 

The Enter & View at Rutland Memorial has been completed and the report published on the Healthwatch website . A second Enter & View is being prepared.

15.45.b Dementia Project 

The group is currently focussing on information needs. An interim report needs to be prepared.
15.45d Young People's Team 

The work of obtaining young peoples needs and identifying solutions is now well advanced and being developed into a pilot project to test new approaches.

15.45e Mental Health 

No activity 

15.45f Learning disability 

Report noted

15.45g.Carers 

Report noted

15.45h Urgent Care - Ambulances 

Report noted
15.45i Signposting 

The new signposting Directory is now in place in Surgeries and pharmacists and is being well received. People have requested ain insert with handy local numbers .

15.45j Partnership working

HW Rutland is collaborating with the new Community Agent Scheme
15.46 Healthwatch Contract Management Accounts 

The management accounts for the first quarter of 2015-16 financial year were  were received and noted.It was reported that a more beneficial telephone package had been secured.
15.47 CQC Inspections 
Reports were received on current CQC inspections which included Central Notts Clinical Services (CNCS ) which had been placed in special measures by the CQC and Leicester Partnership Trust which had been found to be inadequate in a number of areas .

15.48 Annual Report and AGM 
The 2015 annual report was received. Jennifer Fenelon thanked all those who had contributed to its production . It described a great deal of work by a very small organisation.

Arrangements were confirmed for the AGM to be held at the Uppingham Surgery on Friday 18th September when Kaye Burnett, Chair of the Better Care Together Partnership, had agreed to be the keynote speaker.

15.49 Young People's Mental Health 
The work of the Young People's Mental Health Project would be presented to the Health and Wellbeing Board on 23rd July 2015 and a copy of the report which had been submitted was received.
15.50 Meeting of the UHL Board 
A report of Board proceedings at UHL was received from David Henson.
15.51 Policy and other matters 
Reports were received on the following policy matters :-
· Specialised Commissioning -The government has responded to public consultation with  " Investing in specialised services"  June 2015. 

· Accessible Information
On 24th June 2015 , the new  "accessible Information standard" which Health and Social Care organisations must introduce by law was introduced .

· The Lampard Enquiry 
This post Savile enquiry requires all volunteers to be DBS checked. Healthwatch Rutland already required all volunteers to be DBS checked so the Lampard requirements are met by Healthwatch Rutland. 

· Electronic Prescription Patient Survey 

The Electronic Prescription Service ( EPS) wishes to test peoples experiences of EPS. 
15.52 Questions from the public 
· A question was received about the availability of sheltered housing in the Empingham area . At Beckwith Court the qualifying age had been reduced to 50 many of whom went out to work.but there was a need for warden supported accommodation.  It was agreed that enquiries would be made about the Longhurst Groups policies.
· Ketan Paw reported that the Powher website had been revamped.

15.53  Dates of future meetings
· Wednesday 19th August 2015 - 6.30 - 8.30pm -Village Hall ,Lyddington 

· Friday 18th September 2015 - 1.30-4pm  - AGM  Uppingham Surgery 

· Thursday 15th October - 7.30- 9.30 - Village Hall, Ryhall 

· Friday 20th November 2015 - 1.30- 4pm , Gover Centre ,Voluntary Action 
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