 


              


Healthwatch Rutland Board Meeting Minutes 18th March 2016      
PAPER A
Minutes of Healthwatch Rutland Board held at Voluntary Action Rutland, Lands End Way, Oakham LE15 6RB on Friday 18th March 2016

Present:

Healthwatch Rutland Board 

Jennifer Fenelon, Chair


Sarah Press

Christine Stanesby
Bart Taylor-Harris

Ann Williams

In attendance 

Sarah Iveson, General Manager, Healthwatch Rutland 
                  
Healthwatch Volunteers 

Jacqui Darlington, Daphne Murphy, Christine Spark, Nicola Darby, Margaret Demain 
Members of the public and Healthwatch Members included:-

Carsten Piggot, Chair of Voluntary Action Rutland, Ketan Paw, PowHer, and members of the public 
16.15
Welcome and apologies for absence
Apologies for absence were received from Judy Worthington, Bart Hellyer and Emma-Jane Perkins (Rutland County Council)
16.16  Declarations of Interest 


None received.
16.17  Minutes of the previous meetings 

The minutes of the previous meetings held on Friday 15th January 2016 were 
received and agreed as a correct record. 
Correction - Jacqui Darlington was minuted as attending, however she had not attended.
16.18  Progress Log

       The progress log at 18th March 2016 was received and noted.
16.19  Matters Arising from the minutes not covered in Action Log 
a.The Chair briefed the meeting on discussions with East Midlands Ambulance Service (EMAS) regarding problems with ambulance services in Rutland. Suzie Henson Amphlett also told the meeting about issues with East Midlands Ambulance Service and A&E in Peterborough . It was noted that Healthwatch Peterborough had carried out an Enter and View on Peterborough Hospital A&E the previous week.
b. Website update – Bart Taylor-Harris updated the meeting on the ongoing tendering process for a new website and information management system and requested delegated authority from the Board to himself as Board Member and the General Manager to negotiate and agree a contract with a new provider. This was agreed to a maximum budget of £9k.
c.  Dentistry – The Chair updated the meeting with information about dental facilities including the news that there are plans for an additional dental practice in Oakham.  This new practice would include out of hours services. However, there is concern about the reduction in NHS capacity thatt would result in Uppingham.

16.20  Possible Changes to Social Care Charging.
The Chair handed out a few leaflets provided by RCC giving details of a consultation on changes to adult social care, and in particular changes to charging arrangements. It was noted that this consultation is also available online.  Board members, volunteers and members of the public raised a number of concerns about the design of the questionnaire. Jacqui Darlington noted that adults with learning disabilities had been presented with this version of the questionnaire and there was no easy read version available making its contents inaccessible for a large portion of adult social care users.  Sarah Press and Christine Stanesby expressed concern that the questions were assumptive.  Feelings were very strong that RCC needed to be approached by HWR about the lack of discussion and survey design before the consultation process began.  
16.21  General Manager Update
 A report was presented by the new General Manager. No issues were raised.
16.22  Management Accounts 

The management accounts to end March 2016 were received and noted. 
16.23  Emergency Services including Ambulances 
An update report on increasing demand for Emergency Services including Ambulances was presented. This issue is ongoing and Healthwatch Rutland will continue to be involved.
16.24 Young People's Mental Health 
Dr Ann Williams gave an update on the Young People's Mental Health Project. HWR has been heavily involved in hearing the concerns regarding this issue and has been very successful in engaging young people and allowing their voices to be heard. 
Engagement has taken place with Rutland County Council and service providers and the outcomes have been very positive. Two major issues had been raised by the young people and school staffs.  First that mental health professionals should be available in schools.  Second there is a need for resilience training to be available in schools for students.  A pilot study of different approaches is currently underway at Rutland County College.  Dr Williams reported that it now looks highly likely that funding will be restored to take forward the Leicester, Leicestershire and Rutland (LLR) Future in Mind Transformational Plan.  It was also reported that Healthwatch Rutland's work will also be highlighted both in a film funded by HW England and at the launch event for the LLR Future in Mind Transformational Plan in YP Mental Health in mid April 2016.  Dr Williams commended the continued support of Councilor Richard Foster from RCC. 
16.25 Dental Health - out of Hours Consultation  
This was covered under the Action Log.
16.26 Outline Plan for 2016-17
A paper was presented setting out a proposed work plan for Healthwatch Rutland during 2016-17 .

It was noted that the Better Care Together (BCT) plan was scheduled for public consultation in the next couple of months. Board members agreed upon the importance of Healthwatch Rutland being heavily involved in ensuring that the public have access to the consultation process and the proposals being made. As a consequence, it was nercessary for the workplan for other areas has to remain flexible. 

Issues raised from the planning paper were:

1.  Primary Care.  How are HWR planning on being involved with the planned GP Federations?  

2.  Pharmacy Services.  Positive feedback was received from the public on local pharmacies, which are accessible, open out of hours and provide an excellent service. The public would however appreciate a guide to which services are provided in which pharmacies at which times.
3. Disability.  Rutland Disabled Youth Forum are doing a survey on disabled parking in Rutland who meet on the monthly so HWR may be able to link into this survey for accessibility in dental practices.

4.  Dentistry.  Sarah Iveson noted that she is going to meet the Chief Dental Officer for England in April 2016, so if anyone had a issue that needed to be raised in that forum, to let her know.

5.  Older People.  Christine Stanesby noted that although technological advances can be very useful, there could be a potential problem with using assistive technology particularly with older people. These types of changes could increase isolation in some circumstances.  During this discussion the issue of reduced numbers of physiotherapists and OTs was raised.

6.  Young People’s Mental Health. The team are about to produce a full report on all their activities which will be publicly available and given to commissioners and providers.
Christine Stanesby proposed that the list of task groups are split into either those which took a ‘watching brief’ and those which took direct action.  Christine Stanesby and Sarah Iveson were asked to reassess the task groups and who is responsible/ associated budgets.
Jacqui Darlington suggested that it would be useful for volunteer information to be available for all.  

16.27 Policy and Other national matters likely to have impact on the work of Healthwatch Rutland.
A paper was presented and people were encouraged to send any queries to the Chair.
16.28 Questions from the public 
A member of the public raised the issue of the underuse of Rutland Memorial Hospital and the problems associated with referrals to consultants. The Chair noted that this was a hot topic to be discussed under Better Care Together and that discussion would be generated on these issues under this major topic heading.

16.29  Any Other Business

Sarah Iveson asked for a board member to help with the interview process for the new Administrator position.
16.30  Dates of future meetings
Dates of Future formal HWR Board meetings  - 2016 (All formal meetings in the Gover Centre, Voluntary Action Rutland.)
· Friday 20th May 2016  - 1.30- 4pm 

· Friday 15th July 2016 1.30- 4pm 

· Friday 16th September 2015 1.30-4pm (Provisionally earmarked as AGM) 
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